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DISCLAIMER

The companies in which Royal Dutch Shell plc directly and indirectly owns investments are separate legal entities. In this presentation “Shell”, “Shell group” and “Royal Dutch Shell” are sometimes used for convenience where
references are made to Royal Dutch Shell plc and its subsidiaries in general. Likewise, the words “we”, “us” and “our” are also used to refer to subsidiaries in general or to those who work for them. These expressions are also used
where no useful purpose is served by identifying the particular company or companies. ““Subsidiaries”, “Shell subsidiaries” and “Shell companies” as used in this presentation refer o companies over which Royal Dutch Shell plc
either directly or indirectly has control. Entities and unincorporated arrangements over which Shell has joint control are generally referred to “joint ventures” and “joint operations” respectively. Entities over which Shell has significant
influence but neither control nor joint control are referred to as “associates”. The term “Shell interest” is used for convenience to indicate the direct and/or indirect ownership interest held by Shell in a venture, partnership or

company, after exclusion of all third-party interest.

This presentation contains forward-looking statements concerning the financial condition, results of operations and businesses of Royal Dutch Shell. All statements other than statements of historical fact are, or may be deemed to be,
forward-looking statements. Forward-looking statements are statements of future expectations that are based on management's current expectations and assumptions and involve known and unknown risks and uncertainties that could
cause actual results, performance or events to differ materially from those expressed or implied in these statements. Forward-looking statements include, among other things, statements concerning the potential exposure of Royal
Dutch Shell to market risks and statements expressing management's expectations, beliefs, estimates, forecasts, projections and assumptions. These forward-looking statements are identified by their use of terms and phrases such as
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"anticipate’’, “believe”’, “’could”’, “estimate’”’, “expect”’,
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goals”, "“intend”, “‘may’’, “‘obijectives’’, ““outlook’’, ““plan’’, “probably”’, “/project”’, “risks”’, “schedule”, "seek”’, *’should”, “'target”’, “‘wil

III

and similar terms and phrases.
There are a number of factors that could affect the future operations of Royal Dutch Shell and could cause those results to differ materially from those expressed in the forward-looking statements included in this presentation, including
(without limitation): (a) price fluctuations in crude oil and natural gas; (b) changes in demand for Shell’s products; (c) currency fluctuations; (d) drilling and production results; (e) reserves estimates; (f) loss of market share and industry
competition; (g) environmental and physical risks; (h) risks associated with the identification of suitable potential acquisition properties and targets, and successful negotiation and completion of such transactions; (i) the risk of doing
business in developing countries and countries subject to international sanctions; (j) legislative, fiscal and regulatory developments including regulatory measures addressing climate change; (k) economic and financial market
conditions in various countries and regions; () political risks, including the risks of expropriation and renegotiation of the terms of contracts with governmental entities, delays or advancements in the approval of projects and delays in
the reimbursement for shared costs; and (m) changes in trading conditions. All forward-looking statements contained in this presentation are expressly qualified in their entirety by the cautionary statements contained or referred to in
this section. Readers should not place undue reliance on forward-looking statements. Additional risk factors that may affect future results are contained in Royal Dutch Shell’s 20-F for the year ended December 31, 2015 (available ot

www.shell.com/investor and www.sec.gov ). These risk factors also expressly qualify all forward looking statements contained in this presentation and should be considered by the reader. Each forward-looking statement speaks only

as of the date of this presentation [17% August 2017]. Neither Royal Dutch Shell plc nor any of its subsidiaries undertake any obligation to publicly update or revise any forward-looking statement as a result of new information,

future events or other information. In light of these risks, results could differ materially from those stated, implied or inferred from the forward-looking statements contained in this presentation.

We may have used certain terms, such as resources, in this presentation that United States Securities and Exchange Commission (SEC) strictly prohibits us from including in our filings with the SEC. U.S. Investors are urged to

consider closely the disclosure in our Form 20-F, File No 1-32575, available on the SEC website www.sec.gov
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Areas of Concern

Tubular Handling - Elevators

Winches & Tuggers

Drilling Equipment Collisions

Drilling Equipment — Uncontrolled descent of travelling equipment
Operational equipment clash or impact

Lifting & Hoisting
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Examples of Incidents - Elevators

Mud Motor dropped to rig floor - Lifting nubbin slipped through elevators - |

Why it Happened -——

= Incorrect elevator to lift nubbin compatibility. Lift nubbin had 3 72" body to 4
%" upset. Elevators had a 4 13/16” bore.

BHA Lifting Sub pass through elevator during lifting

Why it Happened

= Incorrect elevator to lifting sub compatibility

= Size engraved on elevators bushings mis-leading

= Weak work planning — procedure and instructions not including elevator

compatibility checks
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Example of Incident - Elevators

Double of 4” HWDP slides through elevators

Why it Happened

= The 4" HWDP was picked up with 4.5" inserts; the incorrect elevator
inserts allowed the drill pipe to slide through and fall to the deck once §

the double was hoisted into the vertical position.

Logging Collar Slips out of Elevator Contacting Worker

Why it Happened

= The logging collar did not have enough of an upset to remain seated i
the elevators when lifted in the vertical position.

= A pick-up sub was not used to lift the LWT collar (density) from the

carrier.
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Action ltem

ELEVATOR/PIPE MATCHING TOOL

Ahigh percentage of all dropped pipe incidents is related to selecting the wrong pipe size and/or elevator
bore size

To reduce this specific risk, NOV has developed a measuring tool that allows easy, fast and precise
measurement of pipe body OD & the tool joint OD versus the elevator bore ID & the tool joint bore ID, up
to 9" (229 mm)

Shell

ID MEASUREMENT: MATCHING PIPE example:
Insert “BoreMatch” tool into bore.

2A Spread the “BoreMatch” tool legs until the two outer
tips with arrow marking make contact to bore.

3. Gently remove the “BoreMatch” tool from the bore
and read the “ID".

Measure

elevator hore (ID)
with 2-point measurement.
Readout 6.1/8".

DD MEASUREMENT:

Extend the “BoreMatch” tool around the pipe.

2. Push the “BoreMatch” tool against the pipe until the
two legs and the center tip with arrow marking make
contact with the pipe.

3. Gently remove the “BoreMatch” tool from the pipe
and read the “0D".

Measure pipe body
(OD) with 3-point
measurement.
Readout 6".

The pipe matches with the bore.

FEATURES AND BENEFITS:

Proper elevator selection with specific pipe, as a result reduced risk of dropped pipe incidents
Not sensitive to dirt (i.e. mud)

Wear indicator for reliable measurement

.

.

Accuracy up to 1/16inch or 1.5mm

Light weight — plastic components eliminate the risk of down time when dropped in hole
Graphics recessed and applied by laser to minimize risk contrast loss

Contrasting surface roughness to ease dimension reading

Part Number: 10710179-001

.
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MATCHING TOOL JOINT example:

Measure
elevator TJ-Bore
(ID) with 2-point measurement.
Readout 8.1/4".

Measure pipe
TJ-Diameter (OD)
with 3-point measurement.

Readout 8.

The tool joint matches with the bore.
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